
Hotel Managers have al-
ways struggled with com-
municating important infor-
mation about incidents and issues 
from shift to shift.  That’s why the MOD log was created in the 
first place.  Today, WebLOG offers an easy-to-use, web-based, 
MOD log that not only tracks issues, it also automatically commu-
nicates them so that they can be resolved in real time.

Easy Access From Anywhere, Anytime

On Duty Managers access WebLOG from any PC on the inter-
net to enter information about what happened during their shift.  
All issues and incidents are tracked and available in a variety of 
reports for analysis allowing management to be more proactive 
and ensuring that nothing falls through the cracks after a shift 
change.  

HotSOS Integration Helps Staff Communicate

Since WebLOG is part of the HotSOS family, incidents logged 
are automatically communicated to the right person for action 
through the HotSOS business rules.  No paper-based log ever 
did that before!  WebLOG is the smart way to manage your MOD 
log.

“A web-based log is a great 
way to help management 
communicate better.  Since 
WebLOG integrates with 
HotSOS, it’s another use-
ful tool for recording guest 
feedback.”

Luis Segredo
President
MTech, Miami, FL.

Bring Your Team Together 
With A Smart, Easy-to-Use, 
Web-Based MOD Log.

Call us today or visit www.m-tech.com to learn more about how WebLOG can help your 
managers communicate better and improve the guest experience.



For more information, contact:
Tel: 305-256-0429
www.m-tech.com
sales@m-tech.com

More Accurate Tracking of 
Guest Experiences

Dispatches Guest Incidents  
Through HotSOS

Centralizes All MOD Logs 
In One Place

Saves Time, Paper, 
 And Money

Simple To Setup And Use

BENEFITS

FEATURES
Simple, Web-Based  

MOD Log

Log Entries Tracked By 
Date, Location,  

and Manager

Integrates with HotSOS To 
Create And Track Guest 

Incidents

Affordable Hosted Solution

Flexible Reports

WebLOG’s Intuitive Logbook Screen
With WebLOG, Managers can quickly enter incidents and 

events into the MOD log from any PC with web access.

Guest Incidents Aren’t Just Logged. They’re Resolved.
With a direct interface to HotSOS, guest incidents entered 

in WebLOG get dispatched immediately and automatically so 
staff can react swiftly to better serve your guests.

WebLOG in Action


